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ABSTRACT
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educational interests and matridulation patterns of these reverse
transfer students. A sample of 360 reverie transfer students was
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categories based on educational attainment (i,e., completion of 60

.'uai.ts or less, or attainment of an associate degree or baccalaureate)
and educational,objective (i.e., vocational, transfer, or personal
interest). StudY findings, based on interviews with 67% of the
sample, revealed that: (1) 36.7% of the students had previously
attended a college located out of the state or outside the country;
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business was the most popular major, lollowed by fire technology,
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the four-yeti college; and (6) of the transfer types identified, the
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grouvhad also completed 64 or more units but were attending for '

personal interest. The'interview schedule is appended. (HB)
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INTRODUCTION

As interest grew in the state in early 1982 regarding community colleges

reverse transfer" population, the Santa Ana College Institutional Research Office
examined its existing student records for information about this group. A
Itreverse transfer" student was broadly defined as a current student who had
previously attended a four-year college. Tables 1 and 2 show those preliminary
data: The number of "reverse transfer" students attending SAC Spring 1982 by
declared educational objective, prior college credits or degrees, part-time/full-
tiñi and former college attended, according to SAC's records.

5171, or 21%of all credit students, had previously attended afour-year college. The largest number of those, 2557; or 10%of all credit students, had a B.A. degree.

959 of the 6782 had preyiously attended neighboring CSUF, 599CSULB and 569 another,CSU. The majority, 'however, (2485)transferred from out of state, out of country, or a private college.

4237 of the 5171, or 82%, Were enrolled in <6 units. This percent
glisge compares to .53% of the total college poFulation who are enrolledin.<_6 units.

0 Upon enrolling at SAC, each student indicates their educational
objective. Responses are not always reliable; however, they arenoted here as an indicator of reverse transfer students' goals:

1823 (35%) areattending for vocational reasons, 982 (19%)for transfer objectives, and 2366 (46%) for personal interest.
This compares respectively to 35%, 28%, and 37% for all
students.

Because thit data was,sketchy and objectives data-unreliable, further study
was necessary. Two primary areal of interest:included educational objectives
and matriculation patterns of this group of students. Questions in the minds of
educators and legislators included: Are these stUdents returning to the community
college because they experienced academic difficulty at the four-year college? Vas
the four-year college too costly? Is there a partitular major(s) or school(s) which
is mo're Often returning Students? Are reverse transfers returning with BA
degrees to learn a trade? Or are they largely students engaging irf lifelong
learning and self-growth pursuits? This stUdy will attempt to address these
questiOnsi



\

Table 1

Number of Students Attending SAC Spring 1982
Who Transferred From a Four-Year School

by number of prior units completed*

Pew Units-

Completed
Educational Objective

TOTAL .

% of Total

Vocational
% of total

Transfer
% of Total

I Personal Interest
n J-% of Total

< 60 uniti 539 10% 541 10% 583 11% 1663

AA Degree 306 326 6% 319 6% 951 18%

-BA Degree 978 19% 115 2% 1464 28% 2557 49%

TOTAL 1823 35% 982 19% 2366 46% SIlt 100%

These data hive been-Changed slightly since this table wo origirselly published. A more refined computerprevent. produr.ong Mere accurate data. resulted In I slight reduction ef ati cell sins,



Table 2

Number of Students Attending_SAC Spring 1982
Who Transferred from a Four-Year College

. by Transfer College

Transfer
College

Number of Units

TOTAL
,< 6 units > 6 units

Educational Objective Educational -Objective Educational Objective
Vocational Transfer Personal Total Vocational Transfer Personal Total Vocatidnal Transfer Personal Total

'CSUC System

CSUF 281 1116 370 797 63 711 25 162 3144 220 .395 959
CSULB 178 67 256 501 71 15 12 98 249 82 268 599
Other CSU 216 66 229 511 26 27 5 58 2112 93 234 569

4 ,..U-C System

UCI 79 48 123 250 8 24 10 42 87

.0*

71

.

133 292-
Other tiC 78 18 143 239 17 7 11 28 95 25 147 26.7:

Other

604 239 106 1939 202 251 93' 5116 806_ 1490 1189 21485

(out of state,
out of country,
private cellege)-

TOTAL 11136 5811 2217 4237 387 398 149 934 1823 982 2366 5171

a .



METHOD

Because this study is examining educational oblectives and matriculation

patterns of reverse teang%students, students have been grouped and identified

4on those bases in Table 1 and for analysis purposes in this study. Large

categories of educational objectives include the.pursuits of vocational ecklcation-,

transfer education, personal interest cburses, and developmental (basic skills)
courses. In Table 1, numbers of students were further identified their level

0
of prior educational attainment (which is one of many of the components pf.matric-.

ulation patterns"). From this universe, a steatified, random sample of reverse

transfer students (forty students feom each of the nine cells in Table 1; n=360)

was selected to be'telephone interviewed during the summer of 1982; 237, or 67%,

interviews were completed. The interview gUide is appended to this report.
Students eWere re-identified by their etUcational objectives reportedduring:-

their interview. The differences in objectives distributions are laege:

Objective Records Data Interview Data

Vocational Eduation 35% 45%Transfer Education 19% 28%.Personal Interest 46% 22%Developmental
5%

Table 3 shows the distribution of sample respondents by educational
9

objective (as expressed during the intervieWs) and prior units completed; this
.0matrix is similar to that used in Table 1 for all reverse transfer, students.except

that AA degree and-BA degree categories of prior education were:collapsed. This-_

schema, which results in eight types bf reverse transfer students, will 'be used to
idenlify reverse transfer sludent- types and analyze the interview responses for-. /this study. A comparison of Table's 1 and 3 shows that students with less than
60 prior'units are slightly under-represented in the sample---by six percentage
points.

4



- Table 3

Distribution of Reverse Transfer Sample Students
by

Interview Educational Objective and
Prior Education

UI

Prior Vocational Transfer
Education n % of total n % of total

60-uniti
completed 24 10% - 25 11i

> 60 units
(AA or BA) 82 35% 18%

TOTAL 106 45% 67 28%

Personal Interest
n % of total,

7 3%

411 19%

1 22%

Developmental TOTAL
ñ %cif total n % of total

5 2% 61 26%

8 3% 176 74%

4

13 5% .237 100%

10
11



0A group of "reverse transfer" students not analyzed separateiy in this
study are those who are simultaneously attending a four year ollege and a

community college. These students, called "expediters" by some, are often

picking.up additional units towards their BA degree at the community-college
0.

r4abecause it is more convenient or less cost:y. Seventeen, or n, ot.this study's
sample were simultaneously attending a four-year college. However, their
interview educational objectives were diverse; some were attending the -6:)mmunity

college for personal interest or to acquire job skills to help them through college.
Consequently, this group is included within tile eight types presented in Table 3.

FINDINGS

Demographic Characterisfics, that is, age and gender, of the sample are 7hown
in- Table 4. (Because cell sizes are small, Numbers rather than percentages are
shown in these tables.) 'Unlike thelotal college population, the reverse transfera

e.sample is more often male than female. Aiid, with the exception of transfer students,
with less than 60 prior units, the sample mean, 31.6 years of age", is older than -

that Of the tota) population.

Previous College Aftended, Table 5. The largest number of reverse transfer. 2

students ind sample students previously attended a four-year college located out
of the state,or out of the country. This finding is indicative of our highlimobile
population and our large numbers of residen. refugees and offers implications for_

policy decisions. Locally, Cal State ,Fulierton returns the most stUdents.to SAC,
but substantial numbers return from all other type; of four-year collegei.

-%Years Since Attending a Four-Year Collebe, Table 6. Again, the reverse
transfer iample type who is aspiring to succesVully transfer to a four-year college

. . s

stands ut as one who has most recently attended a four-year college. The other .
o

sampl types, while less likely to return to school as the numberof years since,
attending increase, do return after up to 50 years.

.4



SAC Major, Table 7. SAC students do not officially declare majors until
(

they petition to ,graduate. However, interview respondents were asked what-they

were ilajoring in at SAC. For those 'who had majors. Business was the most

popular, followed by Fice,Technology, Nursing, Electronics, Liberal Arts, and
Computer Science. 'These programs .normally experience large enrollments, and

in this way the sample is similar to the total college population. Many mocational

reverse transfers appear to be upgrading their Business ard Fire Technblogy

skills and aspiring to Nursing careers.

Reaions`for Leaving Four Year Colleges, Table 8. The most (97 or 41%)

respondents, primarily tfie vocational students with over 60 prior units., indicated

that they left their four-year college because they completed the degree which

, they sought. Many left because they ,moved (27 or 13), as previous findings
at

'support. And some left because the four-year college was too costly or they

could not qualify for sufficient financial, aid. These two reasons were given by

15 studenti, or JOI of the sample. -Further analysis showed that about half of

these 15 students had previously attended an oui-of-state-school or a private

college, and half had not attended a four-year college for four or more years.

Those who left due to academic difficulty or who fodind coursework too

difficult at the four-year college. (9 respondents, or 4%) are a small group and

are most aken transfer students who previously attended CSUF or UCI.

Satisfaction With SAC, Table 9. Respondents were asked to rate their
6

educatiofial experiences at SAC 'and t6 compare them to their experiences at their
four-year college. Their responses are shown in 'Table 9. The modal response

for both questions was a ratinOf "5", the most favorable possible. In addition,

many specific qualitative responses, offered by the respondent and recorded by

the interviewer are included at the end of thii report.

7.,



SUMMARY & CONCLUSIONS

-While the reverse transfer population is diverse in its educationa! objectives

and activities, some generalizations and conclusions from theSe dela may be made.
V-. )._ -t

1.) Of the eight reverse transfer types identified, the largest

group consists of those who have completed 60 or more

college units and are attending SAC'for vocational education--

job training, retraining and upgrading, priMarily in Nursing,

Fire Technology, Business, and Electronics.

2.) The-second largest group are those who have Completed 60 or

more college units and attend SAC for varied personal interest

courses or "lifelong learning";

3.) Reverse transfer students who are attending SAC for -transfer

education, of whom there are many, are seldom students who

encountered academic difficulty af the fourryear college, of

whom there are few, less than 11*of the sample.

1i.) The largest number-of reverse transfer students last attended

5.)

an out-of-state or-out-of-country four-year college. Most who

attended out-of-country colleges attend SAC-to learn English.

The largest number of reverse transfer students have completed

more than 60 units of=college credit.

This study represents one of the first attempts to study this segment of the

community college population.- These preliminary descriptive findings provide

information which should be helpful to decision makers at a time wpen many

difficult decisions are being made. Unchecked, it seems likely that the reverse
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transfer population will increase in size as the amouW of one's leisure time
increases, as lifelong learning becomes increasingly a pakt of our lifestyle, as
the mobility of our population- continiies to increase, as our technology and
economy rapidly change.; and as our life spans increase. Ultimately, the study
of reverse tAnsfer students will have to include an examination of the(
community college mission.

4
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Table 4

Reverse Transfer Sample Types
by

-Gender and Age-

Re Verse
Transfer
Sample
Type

Gender Age *
Male Female <19 20-21 22-25 26-30 31-40 41-50 51-65 >65

Total

<60 Vocational 13 11

Prior Transfer . 15 10
Tr -Units

Personal Interest. 4 3

DeVel4Mental 4. 1

,6-0 'Vocational 47 35

prior T rens fee 27 15
units

Personal Interest 22 22

Developmental 4

3 5 3 5 4 4

7 7 4 5 1 1

2 1 2 1 1-

3 2

1 0 9 24 23 21: 4 0
.,,

3 19 15 4 1 .
2 7 10 -9. 10 5 1

2 1

24

25

7

5

82

42

44

8

TOTAL 136 101 1 14 31 63 63 46 16 3 237

* kierage age = 31-6-years-

16 17



Table 5
Reverse Transfer Sample Type

by --
Previous College Attended

°

Reverse
Transfer
Sample
Type

Cor lege

CSUF CSULB
Other
CSU UCI

-Other
UG

Private
Colleges

Out-of
State

Out-of
Country

TOTAL

< 60 Vocatiorial

prior Transfer
units

Personal Interest

Developmental

1

8

1

2

1

1

2

1

0 2

2

1

2

1

_

2

2

11

6

4

2

4

5

24 -

25

7

5

> 60 Vocatjonal
prior

Transferunits
Personal interest
Develor aental

13

12

13

1

13

4

5

10

1

4

3

4

3

3

2

4

6

1

7

21

13

6

2

13

5

2

5 .

82

42

44

8

TOTAL 49 26 18 15 12 18 63 36 237

Table 6
Reverse Transfer Sample Type

by
Number of Years Since Attending Four-Year College

Reverse
Transfer
Sample
Type

NuMber of Years
0 <3 \ 4 - 7 8 - 11 12 15 16 - 20 21- 50 TOTAL

Vocational' 5 6 6 1 0 ? 4 24prior Transfer 9 9 1 5 1 21units
Personal Interest 3

4 7
Developmental

1 1 1 1 , 1 5

>60 Vocationti 10 20 18 10 6 8 10 , 79prior Transfer
units

Personal Interest
10

9

14

12

9

7

3

2

4 1

6

1
\
8

36

40
DevelopMental

1 4 1 1 8TOTAL :44 65 46 22 13 --, 18 29 237
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Table 8

Reverse Transfer Smple Type
by

Reason For Leaving Four-Year College

Reverse
Transfer
Sample
Type

Vocational
< 60
prior Tragsfer
units

Personal
Interest

Developmental

2 1 5_ 3 3 4 1

5 1 1 1 1 4

1 1 5.2

Vocational
> 60
prior Transfer
uhits

Personal
Interest

Developmental

2 5 7 2 5 4

5 2 3 2 4 1

1 2 2 2 2 2 2

TOTAL 16 4 16 16 10 24 10

1 7

6

1

3
Q

3 '4 1

3

4.

3 5 46 9 3

6 3 6 2

230 4 2

1 7

5 27- 97 1\7 12



"Table.9

Distribution of Satisfaction Ratings

With SAC by

Sample Respondents

.Percent Distribution

2
High Average

3 4 5 Score

fr

How satisfied are you
with your educational
experiences at SAC? 7% 10% 27% 16% 41% 3.7

Have your experiences
here compared favorably
to those at your four-
year college?, 3% 11% 25% 27% 36% 3.8



"-REVERSE TRANSFER STWENT STUDY
INTERVIEW-GUIDE,

My name is , and I am calling from the Santa Ana Research Office. We are
conducting a survey of SAC students who have previously attended :foUr-year colleges. You indicated on
your application that you had attended another school. May I ask you a few questions?

1. What four-year college(s) did you attend? (if morethan ohe college, name last)

2. When did you attend
(name of last attended)

0

7

'College code 1

# years between last college*..
6 SAC'enrollment

3. What Was your major there?

4.. Why:did -you 'lea*, .

Major code

...

-12
13

A. Low grades N. Child care problemsB. Found courses too difficult 0. Husband/wife changed jobs.C. Needed a temporary break from studies. P. Classes Interfered with family life.D. College didnit offer courses I wanted to take. Q. It was difficult-to meet new people. .E. Courses were .too easy. R. Illness - personal or family.F. Changed goals Si My friends changed schools.G. Uniure about my choice of major. T._ College was too expensive.H. Accepted job. U. Marital situation changed my educational plans.I. Changed jobs
Went into military service

V.
W.

Moved out of the area.,
Personal problems.K. Learned what I wanted to learn. X. Found studying too time consuming.L. Didn't like my teachers. Y. College was too far from home.M. Couldn't get financial aid. Z. Completed BA.

1. Other (list)
2. Can't remember/indefinite reason.

24

.=

25



S. -Whet Was--your purpOse- for-enrolling at SiC.-?

A

6. Has thet purpOsechanged? If yes,what is your current
eduCstiOnal Objecttve?

. 7. Do-you haVe a- maicir? If yes, what is it?

11. How satisfied are you with your educatiOnal experiences at SAC?

(interviewer scale open-ended response)

S. Have your experiences here-compared favorably to those it your fOur-year
Collegi?

*hanks so much for your time and best wishes it Santa Ana College.

= vocational
2 = transfer
3 = personal ihterest
4 = developmental
s = other

1 s

1= yes, changed
= no change 16

1 = vocational
2 = transfer
1= personal interest
4 = developmental
s = other

_

MOO code

1 = not satisfied
= very sitisfied

=._clisfavorably
= very -favorably
= nOt comparable

Perm

Gender

Agit

2

3 1

2 3 1st semester at SAC

SAC units completed 3 2

Group

8" - z
74"

2

Telephone

,Contact Information

*ERIC Clearinghouse for Junior Collegs
96 Powell Library Building nr,:r

4 4University of California vw I

Loa Angeles, California 90021I A*k

=

2 'I


